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The Tidyfy Blueprint

Residential General Clean
A clear guide to what is included, what depends on your quote, and what is outside the service.

A CONSISTENT CLEAN FOR INTERNAL AREAS

Every General Clean follows four easy to recognise zones, then a final room by room check.
The service covers internal areas only, as listed here and in your quote.

INCLUDED IN EVERY GENERAL CLEAN

* Sink, tapware and splashback cleaned

* Benchtops cleared and wiped

» Stovetop or cooktop wiped

* Exterior of fridge, microwave and oven wiped
* Cabinet fronts wiped

* Bin emptied

It PreP

Kitchen and food areas

» Surfaces dusted from high to low

* Bedroom surfaces wiped

) NEST ¢ Living and dining surfaces wiped

Bedrooms and living * Cushions straightened

SR « Skirting boards and light switches checked
* Cobwebs checked

> Toilet bowl, seat and base cleaned with a dedicated cloth

* Shower or bath, including shower glass, tiles and tapware cleaned
¢ Vanity, sink and mirror cleaned

* Bathroom floor cleaned.

% FRESH

Bathrooms and hygiene

* Whole property vacuumed

* Hard floors mopped, working toward the exit
« Stairs cleaned where present

* Floor edges and corners checked

~ STEP

Floors and stairs

Internal areas only. Window sills are dusted. Internal window glass and all external work are excluded.



Your scope at a glance

The list on page one describes the General Clean. Your quote confirms any conditional item
and any additional work for your property.

No periodic task is an automatic inclusion. Any periodic work must be specifically listed in your
quote.

The following are outside a General Clean and are included only when specifically listed in your
quote:

e Making beds

e |Internal window glass

e Balconies, patios, outdoor areas, external glass, outdoor furniture and similar external
work

e Inside ovens, fridges, cupboards or other storage. The General Clean includes appliance
exteriors and cabinet fronts only.

e Emptying the dishwasher, washing dishes and putting dishes away are not part of a
General clean. Any exception is agreed for that visit only.

Furniture is not moved. Areas beneath or behind furniture are not cleaned when furniture
blocks access.

Any task not listed as included above is outside the General Clean unless it is specifically listed
in your quote.

Before leaving each room, we check five things:

SURFACE No dust, residue, grease or crumbs on listed surfaces.
EDGE Skirting, corners, behind doors and fixture edges checked.
GLASS Mirrors and shower glass checked for streaks.

FLOOR Vacuumed or mopped, including edges and corners.

PRESENTATION Items reset neatly so the room looks finished.

PREP, NEST, FRESH, then STEP. Floors are done last.
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